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The imperative:

Buyer beware

● Ask questions
● Get answers
● See for yourself
● Vigilance is 

appropriate
● Plan for advocacy



What we will cover today

Questions to address when 
selecting a nursing home or rehab 
facility.

Objective sources of information to 
answer those questions.

How the same questions can apply 
to assisted living facilities.

What to do when things go wrong.

Sources of information on 
hospitals.

Tips for self advocacy.

Starting point: 

You do have a 
choice

Be familiar with the process 
so you can ask questions 
early and not have your 
choices be rushed.

Typical scenarios that will lead to a 
nursing home stay:

Elder has fallen at home; goes to the 
hospital for care, becomes deconditioned 
during stay and goes to nursing home for 
short term rehab.

While being treated at rehab, has another 
fall, which leads to a longer rehab stay and 
deterioration in condition.  Question of 
independence looms larger or level of care 
is now seen to be more than could be 
handled at home.



Strategy | Questions to ask

Strategy:  Have the conversation about prognosis and future care as early as 
possible while in the hospital.  Engage the doctor and/or social worker to get 
answers.

What type of care is needed once discharged from hospital?  

Go home to previous arrangement
Go home with some type of home care
Enter short term rehab 

What is the trajectory for care over the next year?

Note...this discussion is easier if you’ve done some planning. Is your Health Care 
Proxy and Power of Attorney in place? Have you thought through trusts, wills, etc.  
The resources of the Senior Law Day Collaborative can assist!

Staffing (one of the most important indicators of a nursing home’s quality and 
safety)
What are the “total nurse staff hours” per resident per day, how many “RN hours” per 
resident per day?  Nursing home residents require at least 4.10 total nurse staff hours 
and 0.75 RN hours per day. What percentage of staff are vaccinated for COVID-19?
Compliance 
When was the nursing home’s last Health inspection?  How did they do? Were any 
deficiencies found during Infection Control inspections? 
Care Plan (the resident and representative have a say)
What is in it?  Does it meet the resident’s needs?  How often is it reviewed and who 
participates?
Points of contact for information (medication lists, care plan participation, concerns)

Four areas for investigation when assessing 
a nursing home



Independently 
gather information 
from authoritative 
sources.

Ask direct questions 
of the providers.

Compare.

How do you 
get the 
information you 
need

Essential Resource #1:  Nursinghome411.org 

Get familiar with 
what’s here:

● Learning 
Center

● Data Center
● News & 

Reports



Where to go on the Nursing Home 411 site

TOTAL NURSE STAFFING HOURS PER RESIDENT PER DAY *
GO TO Data & Reports | State Data | SELECT NY | Download the NY Providers Report | Open in Excel | Filter for 
Westchester County (scroll down to APPLY the filter) | SORT facilities by total staffing hours (ignore pediatric 
centers)

REPORTED RN STAFFING HOURS PER RESIDENT PER DAY *
SAME FILE | SORT facilities by RN staffing hours

STAFFING RATING
SAME FILE.  This rating is based on objectively reported data.  Rated 1 to 5.  Look for the higher rating.

HEALTH INSPECTION RATING
SAME FILE.  Rated 1 to 5.  Look for a higher rating.

SPECIAL FOCUS
SAME FILE.  This means the facility has been identified as having serious quality issues and/or may be in a 
quality improvement program. 

* According to a landmark 2001 federal study, nursing home residents require 4.10 Total 
Nurse Staff Hours and 0.75 RN Hours per resident per day for sufficient care.

There’s a lot to explore, filter, sort - use the videos!



Focused view: comparing a 1 star vs 5 star “staffing rating” 

Essential Resource #2  Medicare.gov




